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These lessons are a life saver and UCanDoIT 
has helped me so much. I feel like I am 

experiencing a new side to life now. 

“  

”  

Darryl, UCanDoIT Learner 
West Midlands 
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Message From Mary Payne,  CEO  

I report with pleasure on another year of 
progress on UCanDoIT activities. This 
report shows the breadth and the depth of 
our work, and highlights areas of 
achievement in which we can take 
justifiable pride in these difficult times.  
 
Significant progress has been made in raising 
the charity’s profile during 2012/13. We are 
now actively reaching out to our beneficiaries,  
showcasing our services at accessibility fairs 
and visiting disability groups in the West 
Midlands, Kent and Surrey. We continue to 
explore ways we can work with other 
organisations to share resources. 
 
The Olympic Torch has been taken by me to 
visually impaired groups around London and 
the West Midlands, allowing for a tactile 
experience for its members.  
 
We also took part in ‘Spring Online’, holding a 
taster event at the Abbey Centre in 
Westminster.  

We are participating in the government 
strategy of ‘Digital Inclusion’ by becoming a 
stakeholder in the ‘Assisted Digital Stakeholder 
Reference Group’, which gives us the 
opportunity to  challenge assumptions about 
disability and an opportunity to influence 
decision makers.    
 
Making a positive difference is hardest in 
challenging times, and there is no doubt that 
the environment at the moment is tough.  
 
 

 
 
 
 
 
 
 
 
 
 

 
I believe that when there are challenges like 
this to overcome it is even more important for 
us to be a strong and positive organization, 
encouraging beneficiary involvement at all 
levels. Increasing our fundraising income 
remains key to the delivery of our strategy. We 
are seeking long term growth, and have 
invested in developing a more robust 
fundraising strategy and improving our capacity 
in other key areas for 2013/14.  
 
In conclusion, I would like to thank the 
continued efforts of staff, the dedication of our 
tutors, volunteers and beneficiaries, our 
charitable trusts and donors. With this support, 
I am confident that we can build on the 
successes of this past year.  

The Olympic torch with Hackney RLSB peer group  
for the visually impaired  

Spring Online -  
Mary shows Maggie how to organise folders   
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 Message From Lord Ryder,  Chai r 

It is an honour for me to chair UCanDoIT.  
The organisation transforms lives by 
teaching computer skills to people who are 
often trapped in their homes. It opens a 
window on the world for people who may 
be isolated or socially excluded. 
 
The charity has proved over the years that 
neither age nor disability should be a bar to 
learning computer skills. 
 
As you read through this Annual Report, I hope 
that the individual stories will demonstrate how 
vital this service is, and what a huge difference 
IT skills can make in people’s lives. 
 
I pay tribute to everyone working for 
UCanDoIT. Their dedication and patience 
know no bounds. They deserve praise and 
gratitude in equal measure.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
However, UCanDoIT could not prosper without 
the generosity of Trusts and individuals. To 
them, our supporters, I offer my heartfelt 
thanks. Their kindness enables us to make 
such a difference to the daily existence of men 
and women across our country. 

Thank You To Al l  Our  Funders  

Albert Hunt Charitable Trust 
AMW Charitable Trust 
Ardwick Trust 
Band Trust 
Bisgood Charitable Trust 
Blakemore Foundation 
Boshier-Hinton Foundation 
Bruce Wake Charitable Trust 
Charles S French Charitable 
Trust 
CHK Charities 
City Bridge Trust 
Coutts Charitable Trust 
Daisy Trust 
Donald Forrester Trust 
Dorothy Hay-Bolton Charitable 
Trust 
Drapers Company 
Edward and Dorothy Cadbury 
Trust 
Ernest Kleinwort Charitable Trust 
Eveson Charitable Trust 
Fitton Trust 
Freemasons'  Grand Charity 
Hadley Trust (The) 
Hedley Foundation 
Helen Roll Charity 
Henry Duncan Awards (Lloyds 
TSB Foundation For Scotland) 

Hugh Fraser Foundation 
J and J R Wilson Trust 
James Wise Charitable Trust 
John Ellerman Foundation 
Keith and Joan Mindelsohn 
Charitable Trust 
Kensington & Chelsea District 
Nursing Trust 
Lady Eda Jardine Charitable 
Trust 
Lady Eileen Joseph Foundation 
Land Securities Group Plc 
Leach Fourteenth Trust 
Lionel Wigram Memorial Trust 
May and Stanley Smith 
Charitable Trust 
Michael and Anna Wix Charitable 
Trust 
Mulberry Trust 
Murphy-Neumann Charity Co., 
Ltd 
Odin Charitable Trust 
Ostrich Charity 
Paul Bush Foundation Trust 
Persula Foundation 
Peter Harrison Foundation 
Peter Minet Trust 
The PJK Charitable Trust 
The Rest-Harrow Trust 

Reuben Foundation 
Robertson Trust 
Rowlands Trust 
Rufford  Foundation 
Saddlers' Company Charitable 
Fund 
Second Sidbury Trust 
Simpson Charitable Trust 
Sir James Roll Charitable Trust 
Sir Jules Thorn Charitable Trust 
SMB Charitable Trust 
Sobell Foundation 
Stanley Smith Charitable 
Memorial Fund 
Sydney Black Charitable Trust 
Tay Charitable Trust 
Thomas Sivewright Catto 
Charitable Settlement 
W O Street Charitable Foundation 
W.E.Dunn Charitable Trust 
Weinstein Foundation 
Westminster Adult Education 
Service 
Westminster Foundation 
Yorkshire & Clydesdale Bank 
Foundation 
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Instant On IT have generously sponsored 
our tutor, Brook , who is training Catherine 
in Hackney. They have taken a pro-active 
approach to their support by visiting Brook 
and Catherine, and getting to know first 
hand what it’s like to be one of our tutors. 
 
 

 
 
 

In addition, Instant On IT have provided 
invaluable advice and support to the office, 
offering solutions to problems we have been 
tackling for some time, for which we are 
extremely grateful. 
 
“Over the years we 
have been involved in 
fundraising for various 
charities, but wanted to 
find a charity more 
closely connected with 
the work we do and have a passion for, so that 
we could become more directly involved.    
 
UCanDoIT have been able to make real 
change in people’s lives through technology, 
from giving their learners a basis for 
companionship to enabling them to set up a 
business. We have genuinely been moved by 
their work and are delighted to be their first 
Corporate Sponsor.” Paul Coote Founder & 
MD, Instant On IT 

The Matrix Standard is a benchmark of the 
quality of the services an organisation 
provides. In order to achieve accreditation, 
organisations must plan effectively to be 
able to review, evaluate and develop their 
service.  
 
Here is what their assessor had to say about 
UCanDoIT:  
 
 “The supportive and unique service delivered 
one to one in a client’s own home, on their own 
computer and delivered by tutors with 
appropriate background and understanding, 
was fully appreciated by all those spoken to -  
many of whom would find it hard or be unable 
to access provision externally, because of their 
disability or lack of confidence.“ 
 
 

“As the CEO 
commenced as 
a learner, then 
became a tutor 
before being 
asked to join the 
Board, and then took up her current position, 
she has a good awareness of provision from all 
sides, and uses this to inform the direction of 
UCanDoIT.” 
 
“Information gathered from clients and tutors 
made clear how service delivery has 
maintained a high quality, together with the 
impact of provision on individuals in helping 
them to feel less isolated and more 
independent, for example through using email 
and shopping online”.  

UCanDoIT Achieve Matrix Standard Again 

Meet  Our  F i rs t  Corporate  Sponsors  

Louise Wynn, Instant On IT Business Manager  
with Mary and Patricia 
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As more than half of our learners are over 
60, we felt it was time we took part in Spring 
Online, a free computer taster event for 
older or less confident users. Our friends at 
the Abbey Community Centre contributed 

the room and laptops for the event. 

 

 

 
 

 

 

We learnt that people who might not have used 
a computer in the past have embraced the 
iPad (or tablet pc). "How can we send photos 
using What's App?", "How do I add photos to 
Facebook?", "Can I edit my email contacts?" 
were just some of the questions being asked. 

Perhaps, however, our greatest success of the 
day was 85 year old Mrs Chapman who 
actually just came for a tour of the facilities.  

Having sat down and asked us what we were 
doing, one of our Pimlico Academy helpers 
showed her a tablet pc, and explained what it 
could do "It's like magic!" she exclaimed.  

Would she be interested in future computer 
lessons she was asked "If I could use one of 
those" she said, "I think I certainly would be." 

UCanDoIT’s  F i rs t  Spr ing Onl ine  Event  

It is always good to see our learners 
moving forward, so we were pleased to 
receive a call from Westminster Adult 
Education Service (WAES).  
 
 
 
 
 
 
 
 
 
 

Rim was originally taught to use Guide but, 
when she started her classes, she found that it 
was not right for her needs.  
 
“WAES contacted UCanDoIT because we 
wanted training on how to use the screen 
reading settings for Supernova.  

We arranged training for Rim and two 
members of staff. The training has been very 
helpful, so that we can support our learners 
better in the future.”  
 
Dan Sansome, Learning Support Lecturer 
 
Rim has since been awarded WAES Learner of 
the Year. WAES said: “This award is presented 
to a learner who, 
despite losing her 
mobility and 
gaining a severe 
visual impairment 
as a result of a 
very rare illness, 
manages to study 
English, Maths 
and Functional 
Skills with absolute commitment. She remains 
positive, calm and focussed at all times, and is 
an inspiration to learners around her as well as 
her four children and loving husband.” 

UCanDoIT Goes Back To Col lege  

Rim with UCanDoIT tutor Debbie and Dan ,WAES 

A busy morning at the Spring Online event 

 Amy from Pimlico Academy shows Mrs Chapman 
what a tablet PC can do. 

Rim collecting her award 
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As part of our strategic development, 

UCanDoIT is actively seeking to provide 

integrated support packages for smaller 

charities and centres, by the provision of 

affordable structured IT courses. 

 
 
 
 
 
 
 
 
 

“Neurosupport are very pleased to be working 
in partnership with UCanDoIT to provide 

training for people with neurological conditions 
in using computers for everyday living.   
 
Funding from the Big Lottery has enabled three 
courses to be run in the IT suite at 
Neurosupport by Steve, a UCanDoIT trainer, 
which are aimed at people who are not 
comfortable with computers, but who would like 
to learn how to order their shopping online, 
book tickets, speak to friends and relatives on 
Skype and generally keep in touch via 
Facebook.  
 
The added value of our partnership means that 
clients who do the course and then find they 
need help to use their own computer at home, 
can get that from UCanDoIT.”  
 
Maureen Kelly, Chief Executive Officer 

We started with one tutor in the North West 
of England in 2006. Today, thanks to the 
generosity of our funders, Platform North 
West has 10 tutors, and we have taught 
over 150 people with disabilities in Greater 
Manchester, Merseyside and Lancashire.  
 
Following the successful three year project 
Platform North West, our service delivery is 
now established in the area.  
 

We have so many people, trusts and 
foundations to thank for the support we have 
received in making this project happen.  
 
We would, however, especially like to thank  
the Duke of Westminster, the Westminster 
Foundation and Virginia Parish for the 
generosity and sound advice we have 
received.   

Our Work in  North  West  England  

Our  Work wi th  Neurosupport  L iverpool   

The IT suite at Neurosupport Liverpool 

Meet Some Learners in the North  West  
Sheila from Merseyside said  “Since having 
a bad accident nine years ago, my life 
changed dramatically from being very 
active, outgoing and sociable, to being 
confined 24/7 to my house.  My friends 
bought me a computer, which I didn’t even 
know how to switch on. 
 
I’ve learned a lot since starting my tuition with  
UCanDoIT, and now I am talking to friends all 
over the world, sending email, attachments and 
also do lots of my shopping online. I’ve even 
got my own Facebook group started, which 
gives me something to look forward to every 
day.  

 
 
 
 
 
 
 
 
 
 
 
My tutor has been absolutely fantastic, patient 
and understanding and has become a good 
friend also”  
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Our Work in  the  West  Midlands  

We started with one tutor in the West 
Midlands in 2007. Thanks to the generous 
support of the Lloyds TSB Foundation for 
England and Wales in 2012, we now have 
six tutors and have trained 75 people with 
disabilities in and around Birmingham. 

 

Following some impressive presentations given 
by CEO Mary Payne, Platform West Midlands’ 
first year has been a huge success, with 
people from Birmingham, Sutton Coldfield, 
Coventry, Redditch, Walsall, Stourbridge and 
Solihull asking for our training.  
 
We are especially proud of our training here, 
with the majority of our learners either having  
a visual impairment or severe mobility 
restrictions.  
 
UCanDoIT has made an impressive start and 
is really making a significant difference. 
 
 West Midland trainers with Mary during an  

induction and training session. 

Roy was a 
postman for 24 
years walking up 
to 12 miles a day 
on most days.  
 
 

 
After suffering with Kidney failure and having a 
stroke in the same year, Roy had to retire. 
 

His disability prevents him from going out as 
much as he used to, resulting in having less 
contact with his two children, which upsets 
him.   
 
Before starting the UCanDoIT course, he had 
never even opened the lid of a laptop. After five 
lessons, Roy is already emailing his children 
and beginning to Skype them. He is looking 
forward to downloading music and watching 
television over the internet. 

Meet Some Learners in the West Midlands 

 Audrey originally took the course to keep 
her brain going and to refresh some skills.  
 
The course has offered Audrey much more 
than that, however. Audrey’s husband recently 
died having had Parkinson’s Disease. The 
UCanDoIT course  showed Audrey how to use 
email to get in touch with the charity Cruse 
Bereavement Care, where she was able to talk 
about her feelings and difficulties  to volunteer 
counsellors online.  
 
Audrey has also joined a Parkinson’s online 
chat group, where she is able to talk 
anonymously about the years she spent with 
her husband, and her life without him.  

Audrey has learnt 
to use Facebook 
and is now able to 
keep in touch with 
her family all over 
the world, 
especially with 
relatives in 
Canada. The online support Audrey is now 
receiving through Cruse and her Facebook 
friends, has helped her greatly. 
  
Audrey says: “The UCanDoIT tutor is a great 
source of information, and gives me good 
company. Now when they leave, the company 
does not end, as I can talk with friends online.” 
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Dion is 80, a widow and lives alone. She is 
partially sighted with macular degeneration 
and glaucoma in both eyes. 
 
 
 
 
 
 
 
 
 
 
 
In the past she has been a social worker, 
astrologer and always kept busy.  
 

Sight loss has meant she cannot drive or see 
to read charts or paperwork.  
 
She said “A year ago I was having great 
trouble using a new computer and I lost 
confidence I could do it.   
 
The marvellous UCanDoIT course has given 
me back confidence with the computer, and my 
tutor is helping me with my new IPad. 
 
My tutor helped me join eBay and I sold my old 
bike through it.  I am extremely grateful to 
UCanDoIT and think it is an excellent charity. If 
I had given up on the computer my life would 
be much poorer.” 
 

Our Work in  the  South  

We started in London in 1998. Today, we 
have 40 tutors in Southern England, and 
have trained 3500 people with disabilities.  
 

In 2005 we gained a tutor in South Wales, 
and have since trained 100 learners in the 
areas around Neath and Port Talbot. 

Bob, 70, from Surrey, acquired his disability 
in his thirties when an operation on his 
nose went wrong, and left him with 
peripheral vision and a blind spot in his left 
eye and no sight in his right eye.  
 
He says: “I had some computer knowledge but 
needed more. When I retired I was told by my 
daughters that I needed a computer which I 
purchased along with some software for 
magnification. I struggled with it a bit so I 
decided I needed to get some help. I went on 
courses via libraries and local VI charities, 
including a centre that specialises in teaching 
blind people. I had a visually impaired tutor and 
was in a class of eight people which didn’t 
really work for me. Some former UCanDoIT 
learners who are friends of mine, advised me 
to contact the charity. 
 
I have enjoyed doing my computer course, as I 
have had a lot of knowledge come my way, 
and I am still learning.” 
 

“When my tutor arrived I had some paperwork 
with a little family history information that was 
really difficult for me to read.  We downloaded 
some free software to help make sense of it all 
so I could work out who was related to who! 
 
Using this 
software, the 
internet and 
screen 
magnification, 
has made a 
huge 
difference.  
 
 
This has got me onto researching family history 
fully, and it has become quite a hobby with me. 
My tutor started me off showing us where to 
look on the internet, and my wife and I  have 
since taken a course at the library to learn 
more.”  

Meet Some Learners in the  South  
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Our Work in  Scot land  

Our first tutor in Scotland started work in 
2006. Two years later we registered the 
Scottish charity with the OSCR (Office of 
the Scottish Charity Regulator). 
 
In 2009, we secured Big Lottery Funding for 
our  project “Supporting 21

st
 Century Life”,  

which gave us the opportunity to extend our 
services into new areas of Scotland.  

As the funding draws to a close, we now have 
15 tutors and have taught 270 learners in 
Dundee, Edinburgh, Glasgow, Perth, South 
Ayrshire and Inverclyde.    
 
Our plans for the coming year include 
recruiting more trainers, and the start of a  
new three year project “Life Online Scotland.” 

Anne is an artist and photographer who is 

registered blind, and has recently had an 

exhibition of her photography in Edinburgh. 

She uses ZoomText  (a screen magnifier) and 

has all her work organised on her computer 

and on CDs, which she can then view full size 

on her TV. 

Anne said: “Art can be uplifting and good for 

your wellbeing, but we need to improve 

accessibility. Using these techniques has been 

a real help to what I’ve been able to achieve.  

 

 

Initially I found it difficult to come to terms with 

being affected by sight loss, previously 

enjoying a career as a teaching professional. I 

feel like art has given me a sense of purpose 

again.”  

June lives in East Dunbartonshire. She was 
diagnosed with Multiple Sclerosis in 1993.   
 
She said “ I went from being a very fit and 
active person (I would often go hill walking and 
camping around Scotland), to being paralysed 
from the neck down and confined to a 
wheelchair.  
 
“I work my computer with the aid of SmartNav 
software, which allows me to navigate the 
screen using a sensor attached to my glasses. 

I decided to 
design a 
website 
which would 
be based 
on my love 
of the 
outdoors, 
walking and 
cycling.   
 

I was introduced to website editing software, 
and taught how to use it. I didn’t realise how 
much work there was in creating a website. I 
spent many hours researching, collecting and 
saving images, video, text and music for the 
site.   
 
Using the website editor software can be very 
difficult and quite slow due to the assistive 
software I am using, although I persevered.  I 
also created a Facebook page, and linked it to 
my website. 
 
Designing and publishing a website has been 
very hard work but a fantastic and worthwhile 
experience. I never thought it would be 
possible, but it is just the beginning. I will be 
continually developing the site, adding new 
pages and pictures, and updating Facebook. 
Overall the course was brilliant and well 
delivered by an experienced tutor, and I 
thoroughly enjoyed it.” 

Meet Some Learners in Scotland 
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One of our aims during the past year has 
been to take our message out to a wider 
audience.  
 
As a charity that specialises in Digital Inclusion 
we felt the best way forward would be to 
increase our presence on social media, and we 
are now active on Facebook and Twitter (see 
our tweets @ucdit and @UCDITscotland). 
 
This year we also created our first blog, where 
we look at all things relating to disability and 
accessibility, as well as post updates on the 
work we are doing, and comments on issues 
that arise. 
 

 
 
 
 
 
 
 
 
 
 
 
We hope in the future to encourage learners, 
tutors and other organisations and experts 
within this field to contribute their thoughts. 
 
Visit us at ucandoitsblog.wordpress.com   

UCanDoIT Spreads The Word  

As well as increasing our digital presence, 
we hope to be able to reach out to more 
people and to target specific groups. 
 
 
 
 
 
 
 
 
 
 
 
 
Whilst we will always continue to work with 
people with disabilities we are also aware that 
sustainability is an issue. We would like to 
extend our training to include carers, so they 
can also have the skills to help the people they 
care for after our tutors have left. 
 
We intend to build on the success of previously 
established schemes such as our work in 
Scotland, where we will be running a three 
year project Life online Scotland to train 150 
people.  
 
 

We are now in the second year of  Platform 
West Midlands (see Page 7) which is funded 
for a three year term. This has proved very 
successful in its first year, and we look forward 
to helping more people in the region over the 
next two years.  
 
We also have several new projects including: 
 
Focus on IT - a three year project to train 150 
blind or partially sighted people. 
 
Elders Online - a three year project to train 
150 older people. 
 
Acquired Disability - a three year project to 
train 150 people with an acquired disability. 
 
As always, one of our greatest challenges is 
reaching out to people who would benefit from 
our training. 
 
In the coming year, we will be seeking ways to 
work in partnership with other organisations 
where we believe they can help us reach  the 
people who need our help. 

Moving Forward  
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Financia l  Summary  

The financial 
information presented in 
this annual report does 
not comprise the 
statutory accounts of U 
Can Do I.T. (Internet 
Training) for the 
financial year ended 
April 5, 2013 but 
represents extracts 
from them.  These 
extracts cannot be 
expected to provide as 
full an understanding of 
the financial 
performance and 
position of the company 
as a reading of the 
complete annual report. 
 
The statutory accounts 
have been delivered to 
the Registrar of 
Companies and the 
auditors have reported 
on them: their report 
was unqualified and did 
not contain an 
explanatory paragraph 
or emphasis of 
matter.  The complete 
annual report including 
the auditors' report and 
the trustees' report can 
be obtained from 
Companies 
House.  The accounts 
were approved on July 
10, 2013 and have 
been submitted to the 
Charity Commission. 

 

ADVISERS 

Bankers 

Coutts & Co 
440 Strand 
London  
WC2R 0QS 
 

Auditors 

Davison & Shingleton 
Boundary House 
91/93 Charterhouse St 
London  
EC1M 6HR 
 

Solicitors 

Richard Freeman & Co 
13 Radnor Walk 
London  
SW3 4BP 

 
ACCOUNTS EXTRACT  
Statement of Financial Activities (Incorporating an Income and Expenditure Account) 
For the year ended April 5, 2013  
                       Restricted       Unrestricted                Total                Total 
                          2013                   2013                2013                2012 
                               £               £                      £                     £ 
Incoming Resources 
Incoming resources from generated funds: 
 Voluntary income (donations and grants)                  126,412    180,002    306,414 317,494 
 Donated services and facilities               -               -    -            13,000 
 Investment income (bank interest)                  -                       221            221        254 
 
Incoming resources from charitable activities: 
 Incoming resources from contractual arrangements    85,270                          -         85,270          84,624 
 Student fees      -      10,582                  10,582          24,567 
 Other income                  -        1,367           1,367         418 
                ________________________________________________ 
Total incoming resources      211,682    192,172                403,854        440,357 
                ________________________________________________ 
 
Resources Expended 
 Cost of charitable activities (provision of training)    213,246   133,019              346,265          420,041 
 Costs of generating voluntary income                -              38,793                38,793            26,178 
 Governance costs                               -                6,694                  6,694              6,474 
               ________________________________________________ 
Total resources expended       213,246   178,506              391, 752          452,693 
               ________________________________________________ 
 
Net income/(expenditure) for the year                    (1,564)     13,666                 12,102          (12,336) 
Transfer between funds                        2,937     (2,937)                 -                      - 
               _________________________________________________ 
Net movement in funds                        1,373      10,729        12,102          (12,336) 
 
Total funds brought forward                   120,781      24,257               145,038    157,374 
               _________________________________________________ 
Total funds carried forward                   122,154      34,986                157,140          145,038 
               =============================================== 
 
The statement of financial activities incorporates an income and expenditure account. The results for the year derive  
from continuing activities and there are no gains and losses other than those included above. 
 
Balance Sheet                           2013          2012 
As at April 5, 2013                       £                            £                £ 
 
Fixed assets: 
 Tangible fixed assets         9,756             9,783 
 
Current assets: 
 Debtors                   24,084                   13,039 
 Cash at bank and in hand                      186,280                   239,456 
            ________      ________ 
                   210,364            252,495 
Creditors: amounts falling due within one year                     (62,980)        (117,240) 
                       ________       _________ 
Net current assets                                         147,384          135,255 
                    _____________________ 
Total assets less current liabilities                            157,140          145,038 
                    ===================== 
Funds: 
 Restricted funds                              122,154           120,781 
 Unrestricted funds                                 34,986           24,257 
                   ______________________ 
Total Funds                   157,140           145,038 
                 ====================== 
 
 
Signed on behalf of the board by: 
 
Lord Ryder   AF Wigram 
Chairman   Founder and President 
 
 
Trustees’ remuneration 
None of the trustees nor any of the persons connected with them received any remuneration or reimbursement of 
expenses as a result of them holding the office of trustee during the current or preceding year. 
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Stanford Edward Francis, 76 is from 
Hackney in London. Stanford is visually 
impaired and we supplied and taught him 
Guide—a simple talking computer program. 
 
“I write this letter to express my appreciation 
about the IT course and the support provided 
to me a while ago.  
 
Because of the course and good training I am 
able to do many activities on the computer.  
 
Recently I wrote the Caribbean Living Memory 
and I would like you to have the book so that  

you can see what I 
have achieved from the 
course and to show you 
the difference you are 
making in peoples life. 
 
I hope you will have the 
time to read it and 
appreciate it.  
 
 
Once again many thanks to all members of 
UCanDoIT and keep up with your good work.” 

Adam Morse, 23, from Kingston upon 
Thames has Leber hereditary optic 
neuropathy - an inherited form of vision 
loss usually happening abruptly in a 
person's teens or twenties.  

We taught 
him to use 
Jaws (a 
screen 
reader) 
which we 
used with a 
large 
television 
screen and a 
magnifier 
program. 

Using this, combined with Celtx (a program for 
script writing), Adam was able to continue with 
his ambition to write and direct films. He has 
also established a film production company 
called Hollyfield Productions.  
 
His first film ‘The Window’ will be submitted to 
more than 250 film festivals locally and 
internationally  
 
He said “ Being able to use my computer again 
has been like being rescued at  sea with 
UCanDoIT being the ship to carry me back to 
shore and reconnecting me with friends, family 
and future business clients!”  

Congratu lat ions!  

Janet is 85, has some age related mobility 
problems, and lives in Westminster.  She is 
a blue badge holder of The Guild of 
Registered Tour Guides, and until this year 
worked at the Tate Gallery.   
 
As Janet’s mobility had started to decrease, 
she decided to take up studying and took a BA 
in History of Art at Birkbeck, University of 
London.  
 
She turned to UCanDoIT when she realised 
that assessments had to be sent in online and 
not hand written.  
 
She also discovered that an important part of 
her course was learning to download images 
from the internet to be included in her Thesis. 

Janet said “ Because 
of a recent fall I do not 
think I shall be 
returning to work 
which is sad so I think 
I shall go back to 
college and do further 
studying. Perhaps 
something not as 
heavy as my 
recent degree!” 
 
 
Janet’s son was recently promoted and the 
family moved to Hong Kong. Janet keeps in 
touch by Skype. 

 

 


